
1 (2) 

Patient instruction 

 

| Diagnostiikkakeskus, Radiologia| 

  

Instructions for patients coming in for examination 

New Children's Hospital X-Ray Unit 

Place of examination and registration 

New Children’s Hospital (building 6) 

Stenbäckinkatu 9 C, Helsinki 

Entrance through the main door 

New Children’s Hospital, X-Ray Unit, 1st floor 

telephone +358 9 4717 3738 (Monday–Friday from 8:00 am to 3:30 pm) 

The X-ray Unit of New Children's Hospital is located on the 1st floor of the hospital. 

Register for your appointment by using the self-registration kiosk in the main lobby or 

parking garage to receive instructions to the X-ray Unit. 

Register again in the X-ray unit lobby by using the self-registration kiosk, which will 

guide you to the correct waiting area. 

If you come for the examination on a weekday after 4 pm or during the weekend, 

please ring the doorbell by the door leading to the X-ray unit. 

Please arrive 15 minutes prior the scheduled time. 

You have already received patient instructions for this examination. Prepare yourself for the 

examination according to the instructions. 

If you come with a child for his or her examination, prepare the child for the examination according 

to the instructions you have received. 

Please do not wear any strong fragrances when you come to the examination. 

Substances used in fragrances may cause serious symptoms in other people. 

Please bring with you 

Kela Card or identity card 

• If you come with a child for his or her examination, bring the child’s Kela card or identity 

card 
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Cancelling and changing appointments 

Children: If you cannot come at the scheduled time, cancel the examination. 

Cancel the examination as soon as possible or at the latest by noon on the weekday before the 

appointment by calling the care unit and Children’s Hospitals X-Ray Unit (telephone number 

above). 

Adults: If you cannot come to your scheduled CT examination, cancel or reschedule by calling the 

customer service for medical imaging at +358 9 471 80900 (Monday–Friday 8.00 pm–3.30 pm). 

Please cancel or reschedule the appointment no later than 12.00 noon on the previous working day. 

More information 

If you need more information about the examination, please call telephone number +358 50 427 

1304 on weekdays from 8 am to 3 pm. 

Patient instructions and information on examinations: www.hus.fi/en/medical-imaging or 

www.tutkimukseen.fi/en 

Please give feedback to us 

Help us develop our services further. 

You can give feedback in writing at the time of your appointment or alternatively by answering our 

online survey at: www.hus.fi/en > Give feedback. 

Parking, public transport and accessibility 

New Children's Hospital has a parking garage with a limited number of parking spaces. 

Entrance to the parking hall is at the left end of the New Children’s Hospital. 

Also, there is a limited number of paid parking spaces around the hospital grounds. 

More information on the hospital area, parking and public transport is available online 

www.hus.fi/en >  For patient > Hospitals and other units > New Children’s hospital > Arriving to 

New Children's Hospital. 

Information on the examination place and accessibility: Service Map.  
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