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Instructions for patients coming in for examination 

New Children's Hospital X-Ray Unit, MRI examination 

Place of examination and registration 

New Children's Hospital (Building 6) 

Stenbäckinkatu 9, Helsinki 

New Children's Hospital, K Floor 

Telephone +358 50 427 1439 (secretary, Monday–Friday from 8am to 3:30pm)  

Telephone +358 50 427 1205 (radiographer, Monday–Friday from 7am to 8pm) 

You have already received patient instructions for the examination. 

Prepare your child for the examination according to the provided instructions. 

The MRI unit of New Children's Hospital is located on the K floor. 

Register for your appointment by using the self-registration kiosk in the main lobby or parking gar-

age to receive instructions to the MRI unit. 

When you arrive to the MRI unit, please register again by using the self-registration kiosk, which 

will guide you to the correct waiting area. 

Please do not wear any strong fragrances when you come to the examination. 

Substances used in fragrances may cause serious symptoms in other people. 

Please bring with you 

- Child’s Kela Card or identity card 

- MRI Safety Questionnaire form completed 

Cancelling and changing appointments 

CHILDREN: If you cannot come at the scheduled time, cancel the examination. 

Cancel the examination as soon as possible or by noon on the weekday preceding the appointment 

at the latest the unit responsible for your child’s care and Children’s Hospitals MRI 

Unit telephone 050 427 1439 (secretary, Monday–Friday from 8am to 3:30pm) or +358 50 427 

1205 (radiographer, Monday–Friday from 7am to 8pm). 

Please contact us also if the child or youth falls ill, or is in danger of catching an infectious disease 

(for example a pox of some sort, gastroenteritis, the flu). 
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ADULTS: If you cannot come to your scheduled MRI examination, cancel or reschedule by calling 

the customer service for medical imaging at +358 9 471 80900 (Monday–Friday 8.00 pm–3.30 

pm). Please cancel or reschedule the appointment no later than 12.00 noon on the previous work-

ing day. 

If you have to cancel your appointment on the day of the examination, please call MRI unit’s num-

ber above. 

More information 

Instructions concerning the examination, please contact the examination place on week-days from 

8am to 3pm. 

Patient instructions and information on examinations: www.hus.fi/en/medical-imaging or 

tutkimukseen.fi (this site is not available in English). 

Please give feedback to us 

Help us develop our services further. 

You can give feedback in writing at the time of your appointment or alternatively by answering our 

online survey at: hus.fi/en >> Give feedback. 

Parking and public transport 

New Children's Hospital has a parking garage with a limited number of parking spaces. 

Drive into the parking garage from the left side end of the hospital. 

Additionally, there is a limited number of paid parking spaces around the hospital grounds. 

It is worth having a look at public transport routes, timetables and connections before coming to 

the hospital. 

You can find more information about the hospital grounds and parking on our website hus.fi/en >> 

>> Find our hospitals and service locations >> New Children’s hospital >> Visiting instructions. 

Information on the examination place and accessibility: Service Map.  
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